BE A
RESPONSIBLE
TRAVELLER

"Our Heritage is yours to explore
Let us take you there"

A guide from Heritage
Expediciones

This booklet is printed
on sustainable paper

SO MUCH IN
SO LITTLE!
Pristine beaches, timeless
ruins, smiling people, herds of
elephants, stunning
landscapes, chilly mountains,
scenic train rides, flavoursome
food, famous Ceylon tea and
EIGHT UNESCO World Heritage
Sites packed in a small Island.

PEOPLE AND CULTURE

The more you know about this desti nati on, the better
you can understand and appreciate i t!
“AYUBOWAN” is the Traditional way of greeting, which means “may you
live long “
Learn to say Thank You in the local language - "ISTHUTHIE"
The two official languages of Sri Lanka are Sinhalese and Tamil while many
people in the city speak English. In the rural areas you are sure to find
someone who will be able to assist you.
Smoking in public areas in Sri Lanka is not allowed, but there are special
smoking areas in restaurants/pubs/cafes etc. Many establishments have a
designated smoking area for staff and visitors
On Full Moon Poya Days, no alcohol is served or sold. No meat is sold in
markets either.
Talk to local people and they love to interact. Always be considerate of the
communities and the environment you visit.
When you buy local, bargain with a reason, patience and a broad smile.
Whatever you buy, be mindful that it is part of their livelihood.
Nude sunbathing is totally prohibited on the beach or at sea..

CURRENCY NORMS
The local currency is the Sri Lankan Rupee. Currency notes
are Rs.5,000, Rs2,000, Rs1,000, Rs500, Rs100, Rs50 and Rs20.
The lion watermark could easily be identified on genuine
notes. Coins are available in denominations up to Rs. 10.
To exchange and withdraw money in Sri Lanka, there are plenty of money
changers, ATM’s and Banks Island wide including at the international airports
Make sure you have plenty of lower denomination notes (Rs50, Rs100,
Rs500), especially when travelling and you need to buy small items, fruits,
and eat economically, because change is often difficult to come by apart
from hotels and big shops..
Most hotels, restaurants and shopping centres accept credit cards. Some
establishments may try to add a surcharge, which is illegal.
in Sri Lanka, tipping is normal. If you are happy with your chauffeur, your room
boy, baggage boy and stewards in restaurant, feel free to give them a tip for
which they will be very appreciative.
Be mindful and respectful, present money and gifts with both hands and
accept them the same way.
Engaging in money laundering is illegal and punishable

CULTURAL HERITAGE

With such a wealth of ancient sites, for visitors to Sri Lanka
the Cultural sites are the best places to absorb the island's
unique cultural heritage and incredible history. However, be
mindful and Educate yourself about the places you visit
Dress appropriately when going to religious sites or temples. Skirts and
Pants longer than knee length should be worn and shoulders should be
covered.
Take off your shoes before entering temples and sacred areas. Most will
have a space for leaving your shoes. You can keep on wearing socks.
The same rule goes to the hats and sunglasses when entering a temple.
A Temple is a sacred place. Many people come here for praying and
meditating, so it is better to avoid loud chatter and to keep your phone off
or set on silent while visiting the temple.
Almost every temple has a small box for receiving donations. You are
welcome to donate a small amount even in coins which would be nice.
Do not shake hands with a Buddhist monk or a Hindu Swami, Greet them
with your hands together

RESPECT WILDLIFE AND THEIR NATURAL
HABITATS
You will experience various sorts of wildlife encounters which make you stop
and appreciate the impressive beauty and dignity of animals and nature.
Sadly, not all animal interactions are safe and some lead to a negative impact
on wildlife. Therefore, we recommend a sensitive approach to all animal
attractions. You can have a positive impact on wildlife, even as a tourist. What
is needed is more education and awareness, and a better understanding of
what wildlife tourism should be.
Keep it wild - Respect animal's natural behavioural patterns. Avoid feeding and
touching them.
Never disembark your jeep at wildlife parks for photography or to stalk animals.
The designated area for disembarking will be advised by your Tracker. Avoid
hanging out from the jeep.
Give Animals their space, keep your distance, do not approach them very closely.
Do not engage in tamed animal experiences. If you are offered animal interactions
such as riding on elephants, animal performances such as monkey dances and
snake charming (done for a fee) or any activity which hurts the creatures, REFUSE
IT
If you encounter wild elephants by the roadside, back away and wait for the
elephants to cross to the nearby jungles and then continue the journey.

WHEN IT COMES TO PHOTOGRAPHY AND FILMING,
A camera is a powerful tool in your hands, a device used to record the
world around you. But there are factors to consider like the privacy
and dignity of the person you photograph. It is inevitable that we turn
the camera on each other, the communities of people around us and
cultural sites. As with many things it really comes down to respect.
It is polite to always ask for permission before taking photographs of people
or filming them. In the rare case they refuse, please respect their wishes.
it is easy to capture the traditional rural lifestyle. You will find villagers,
farmers, fishermen and tea pluckers who will readily stand in front of your
viewfinder. Your subjects will often ask to have a copy of picture sent to
them. This may be laborious, but it is a reasonable courtesy as many may
never have seen a picture of themselves.
There are some important restrictions that apply to photography regarding
Buddhist imagery. When you visit a temple or other religious sites, remember
that photography should not be carried out in a manner causing disrespect.
For instance, it is strictly forbidden to be photographed in front of or beside
any statues and murals. Note that flash photography can damage ancient
murals and disturb devotees.
Sometimes, photography at tourist sites is prohibited except with permission.
In this occasion, a photography fee will be charged.

RESPECT NATURE AND ITS LIMITS
"When the last tree has been cut down, the last fish caught, the last
river poisoned, only then will we realize that one cannot eat money"
—American Indian proverb
Respect the rules, stay on beaten tracks, keep voice down and do not
disturb nature on purpose
When visiting a nature reserve for a hike or camping, make sure to follow
the signs and rules in place.
Do not disturb the flora and fauna, especially in the case of protected
species
Try not to use anything with plastic wrappings, if you cannot help it, make
sure you recycle it in a proper manner
When nature surrounds you, do not litter and be mindful to take your waste
with you
In rain forests, wearing Leech socks, long pants and sleeved shirts are
recommended.
Watch your footing while visiting waterfalls. Dry rocks can be just as slippery
as wet ones, especially those covered with algae.

COLLECT AND SHOP WITH THE ENVIRONMENT IN
MIND
You are on your holidays, you are in the souvenir shop, and does
not "that" look nice. It is so unusual; it would make a great
talking point when you get home. But is it made from the skin,
fur, bone, shell, beak, or hooves of an endangered species? By
avoiding certain wildlife products and carefully watching what
you buy (always ask!), you can prevent bringing many species
closer to the edge of extinction. At the same time, you will also
be encouraging local suppliers to stock only legal and
sustainable products. A non-exhaustive list of illegal souvenirs
which are available in Sri Lanka,
Coral
Animals, birds, reptiles, and any part thereof
Precious metal (Platinum, Gold, Silver) in any form
Antiques precious or semi-precious stones (Cut or Uncut)
Ivory products even if set with gems / jewellery

A CHILD IS NOT A TOURIST
ATTRACTION

Children working and living in tourist areas are especially vulnerable to
physical, emotional, and sexual abuse. When you travel, we encourage
you to take the following actions that have been put forward by World
Vision in order to help create a safer tourism environment for children.

Instead of giving money directly to children begging or selling food or
souvenirs, support their families and communities or donate to reputable
children’s charities
Treat children like you would in your home country. Before taking photos of
children, always ask for their permission.
Never take a child anywhere without the supervision and permission of their
parents or guardian.
If you are concerned about the welfare of any child, inform your tour guide
immediately. They have been trained to react appropriately when confronted
by such situations
Before visiting or volunteering with vulnerable children, research the
organisation to ensure they have standards and procedures that protect
children’s physical and emotional wellbeing. Please do not support
‘orphanage tourism’.

SAVE ENERGY AND WATER
Tourism is increasingly impacting the environment, how can we
be more energy efficient travellers? We need to ensure that we
become more sustainable when travelling as well as in individual
lifestyles.
Turn down your air con.
For the best sightseeing experience, walk, cycle, or take a tuk tuk
Reduce energy consumption by unplugging your mobile charger and
turning off the light.
Carry on energy saving as much as you can
Be mindful of the tap
Do not litter

To change the world,
try being the change.
"The change starts
with you."
- George David (Chairman)
Heritage Expediciones (Pvt) Ltd.

